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SeaPort Airlines to Change Flight Schedule

New departure times, same great customer care

Memphis, Tenn. — SeaPort Airlines announces it will be changing the flight schedule of its Midwest and Mid-South operations
this month. The schedule change is to go into effect November 29" 2011, with the intent of boosting operational and employee
efficiency and improving customer convenience. Modifications are expected to have a positive impact on overall service.

With the application of the new schedule, flights from Salina, KS to Kansas City, MO will be offered at 7:30 AM, 1:15 PM, and
3:30 PM during the week. Weekday flights from Kansas City to Harrison and Memphis will depart at 9:10 AM and 4:30 PM.
Flights from Memphis will depart at 6:30 AM and 3:05 PM and from Harrison to Kansas City at 7:45 AM and 4:25 PM. Salina
bound flights will be scheduled out of Kansas City at 9:00 AM, 2:15 PM, and 7:15 PM.

“Customer service is our primary focus, and we have high standards when it comes to the quality of service we provide to our
guests.” Says Rob McKinney—President SeaPort Airlines. “We’d be non-existent without their loyalty. SeaPort is vigilant
when it comes to listening to our passengers and looking for ways to improve our operations to facilitate further satisfaction.”

McKinney explained that a 7:30 AM flight from Salina should be more desirable than the current 5:40 AM or 8:00 AM, as it is
perfect for catching a 9 AM meeting or a morning connection at Kansas City International. The new departure times will offer
more variety and a later option for customers returning to Kansas City—allowing longer day trips for the briefcase traveler or
shorter layovers for leisure and business travelers catching late afternoon or evening connections out of Kansas City.
Customers flying from Kansas City to Salina will have more options as well, with the new schedule facilitating an afternoon
flight in addition to a morning and evening flight.

SeaPort Airlines prides itself on its outstanding air service. Customers can expect to encounter a unique travel experience from
the moment they arrive for check-in at the terminal to the moment they reach their destination. Without the hassle of waiting in
large lines, passengers may arrive just 20 minutes prior to departure. Customers can arrange to be met by a taxi upon landing,
creating a smooth transfer to the doorstep of their final destination. All clients are met by friendly and skilled staff members,
willing to answer questions and present a high-quality brand of customer service.

SeaPort Airlines is a scheduled commuter airline, operating over 100 total daily scheduled flights within Oregon, Washington,

Kansas, Missouri, Tennessee, Arkansas, and Alaska. Each location consistently provides passengers with efficient and friendly
service.
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Please contact Claire James at Claire@SeaPortAir.com with inquiries.
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